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district. The heterogeneous characteristics of Cubao bus terminals 

urban place. The researchers conducted photographic and ethnographic 

the LL reveals distinct identities for the CBTs and indicates uneven 

revise monolingual public signage policies in favor of more inclusive 
approaches.



urban area.

informal vendors compete for space alongside formal establishments.2

The diverse and often contested nature of spaces like Cubao has 

bus terminals.

CBTs?

2



CBTs?

studies and planning by highlighting that urban development requires 

of the local commuting public.

Review of Related Literature
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linguistic 
landscape 
vitality in multilingual settings.4

geosemiotics

and people’s reactions to a sign carry social meanings.

4



public spaces.”

control over public spaces. It positions CBTs as a relevant research site 
because their legal status as private entities introduces an added layer of 

This phenomenon has been the focus of various LL studies investigating 

commercial centers.  Beyond the domain of education and at the level 

that linguistic borders in multilingual street signs are frequently crossed 



its interpretation.

foster accessibility and equity.

spatial positioning over local languages. This tension also appears in 

unequal spread and valuation of certain English varieties and speakers.

multilingualism as the norm in the LL.

favoring English. Understanding these dynamics thus requires paying 

recognition.



that aside from the competition for space and visibility amidst social 

even in ethnic enclaves and the private domain of residential areas.  The 

elaborated on the trend of global cities 

to private control.



This study employs visual semiotics and place semiotics from 

live our lives.”

social meanings conveyed by the linguistic content.20 

Visual semiotics is used to interpret the meanings produced by visual 

 

used to scrutinize the meanings brought by the arrangement of public 

positions.
of the diverse meanings that emerge from the intricate relationships 

of communities in the LL.22

20

22



transport hub that links various transport routes through its numerous 

actors from diverse ethnolinguistic backgrounds participating in various 

nodes that connect Cubao to various parts of the country and essentially 
to a sociolinguistically diverse commuter base.  

 



different elements rather than from individual components alone.24 

based on the languages used and communicative functions observed. 

the linguistic diversity and distribution of signs across the three terminals. 

the multilingual and multimodal makeup of CBTs. 

the construction of particular social identities of CBTs. This comparative 

across the three terminals.

goal of this level is to synthesize the semiotic data and social identities 

language practices in the LL of CBTs relate to urbanization of Cubao.

Discussion and Analysis
Overview of Signs in CBTs

24



as the most effective language for public transport communication.



Table 2. Linguistic Composition of CBTs.

competent.



higher prevalence of regulatory signs. 

information is provided.

These elements are especially important for CBTs as private entities—

color schemes help communicate corporate identities.



postmodernist ideologies that embrace hybridity.  This version employs 

enacted by the terminal’s personnel through their appearance and attire.



 

create the signs.  
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 some hang 

Translanguaging and Identity Construction in Cubao 
Bus Terminals

resemiotization or 

critical.

 akin to Bonifacio 



monopoly over Cubao’s urban space—a monopoly that does more than 

and belong in these spaces. When a single corporate entity governs all 

process” that distinguishes “desirables” from “undesirables.”  These 

signs are neither arbitrary nor random but are purposefully arranged and 
designed based on the opportunities offered by the space.  Positioned at 



strategies are embedded in the design.”40

adding another layer to the sorting process. The result is a tightly 

Compounding this spatial regulation is the signage’s monolingualism. 

40



local community’s multilingual reality.

linguistic codes.

anchored on global sensibilities. Xiaofang Yao asserted that in multilingual 

42

and class struggles are erased to maintain a globalized image.

al. argued that such policies subtly signal to some individuals that they do 

and the privatization of public services.44

42

44



spaces diminish the democratic nature of public space by selectively 

diversity”.

functionality.  The color scheme is limited to pure primary and neutral 

by improving readability. These design choices contribute to a sense of 



The signs are consistently inscribed on PVC boards that are in 

and globalization processes.  Beyond the physical condition of the 

lingua franca.



separately. The use of more readily available materials suggests that 

to urgent circumstances by the staff or the local community. The 



in English.

carry

keri
a slang term meaning “doable.”



keri

platforms.
rooted in queer and youth culture—functions as a deliberate strategy 
to foster connection and cultural relevance. Despite this incorporation 

globalization.”

SPRL: A Community-Based Terminal

community participation. Unlike the standardized and durable signage 



necessity” observed in the peripheries of Cubao.  Their improvised 

to the risk of passengers being taken advantage of due to potential 

makeshift material indicates a quick intervention. 

Esteron et al. noted that the unequal distribution and availability of 
material resources across communities at varying levels of development 



rather than on elaborate visual elements to meet communicative needs. 

practices.”

paki-
pakikisama 

pakikisama

behavior in the form of a description about the terminal. Despite its 

International Journal of Humanity Studies



departure from English grammatical conventions. This can be treated as 

 It illustrates the attempt of the 

employed less for grammatical precision and more for its “connotational 

legitimacy. Authorized English

that engages the terminal in broader societal and gender discourses. This 

Indonesia and the Malay World



 Safe Spaces Act 

contact.

 Compared to earlier 

resources such as images and illustrations.

rendering their meanings “available for social actors to appropriate.”

compared to other signs in the terminal suggest disregard for the 



signage indicating government contact information and clear reporting 
procedures.

shaping meanings not only around the issue itself but also around the 
terminal as a socially constructed public space.

The LL of CBTs in Cubao’s Urban Context

headquarters of local and multinational corporations.

 These 

appeal to tourists and investors.

curated spaces of global cities.

Great Asian Streets: Asian Urban Places



commercial center.”  This developmental gap is made evident by the 

 

local languages in the LL is particularly striking given that CBTs serve 

Previous scholars have noted that urban development often aims to 

identity.

culturally sanitized environment.

Antipode

Non-Places: Introduction to an Anthropology of Supermodernity



 the prevalence of English 

communication is restricted to the English language in a city characterized 
by linguistic diversity among residents and visitors.”

layout and prohibitory signage. The terminal prohibits the transportation 

rely on these goods for their livelihood.

come from economically disadvantaged sectors. The construction of 

by erasing visible markers of poverty.

based on economic status.





democratic access.
inclusion or publicness is potentially problematic” because “attempts to 

those deemed less desirable.”
about the forces shaping commuters’ mobility and conduct—namely 

uneven precisely because the private companies that operate these 

Brave New Neighborhoods: The Privatization of Public 
Space

Environment and 
Planning B: Planning and Design .



oriented interests of both local and international private stakeholders.

Conclusion

use of multiple languages remains to privilege English.
the LL of CBTs reinforces language inequalities and marginalizes certain 
groups from supposedly public spaces. 
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